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LPQ | LPC Certification Guide:

Introduction

Welcome and thank you for enrolling in the LOSS
PREVENTION FOUNDATION'S LPQ/LPC Certification
Program. This guide is a step by step enrollment, study
and testing road map for you to follow as you head
towards and reach each certification milestone. At the
end of this process you will find yourself certified in this
fast paced and growing career field.

As with any roadmap, there are signs that indicate which

direction you should go. In this guide we provide you a sign post
at every major milestone, with a detailed explanation of what you
can expect leading up to that milestone as well as what to expect

when you arrive.

Thank you, again, for enrolling in our program and supporting the
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Research each course.

The LPQualified (LPQ) certification course
was designed as a benchmark education for
entry level loss prevention professionals, such
as; loss prevention managers, Supervisors,
store managers, and select hourly employees
and those interested in establishing
themselves in the loss prevention profession.
The LPCertified (LPC) certification course is
designed as an advanced education for loss
prevention management and executives who
are furthering their careers in the loss
prevention field. Make your choice. Once you
make your choice, go on-line, fill out the
application and once approved, you can
continue on to the next step.

Pay for On-line Course
Or begin study of your
own material.

Having researched certification as a
career enhancement, you have arrived at a
point where taking the next step has brought
you here. The Loss Prevention Foundation
offers you two levels of professional LP
certification. The LPQ and the LPC.

The individual costs for each course and
exam is available on the LPF web site.

In order to get certified, you must pay the
fee and pass the proctored exam. Paying for
the course is optional, but going through the
preparation courses and taking the on-line
practice exam is highly recommended. As the
course material was designed by industry
leaders to standardize terminology and
concepts called out in the proctored exams. It
really is the prep course for the exam.

For more information: e-mail the LPF at
info@losspreventionfoundation.org or call
them at 866-433-5545.
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Begin & Review the Content

Start & Study, Study!! Based upon the
feedback of others, it is also not advised to
short cut by simply trying to memorize the
practice questions or just studying the
outline. The practice questions are similar
but are not the same as the exam questions.
Studying the content is advised. Reviewing
the course content is a great refresher and Study for the Exam
will maximize your investment.

Taking the on-line course, practice quizzes
& exam gives you an advantage. The
advantage is two-fold: 1) The course takes a
very broad instructive approach to the
profession. For example, you may understand
the five steps, but did you know what class of
fire extinguisher puts out electrical fires? 2)
Taking the course and passing the practice exam
instills a confidence that you are able to take
and pass the proctored exam. That confidence
translates very well into a good exam
performance.

After you complete the practice exam, print the Study
Gopher notes and use them to review and study for the
proctored exam.

Register & Pay for the proctored exam
involves going on-line, having some phone
conversations, sending and receiving e-
mails, and setting aside a date on your
calendar. On the exam date, you must
travel to the exam location and take the
test. The next few steps will help you
understand this process.

Remember, payment for the exam is by Register for Proctored
Credit Card via PayPal. You do not need a LPQ or LPC Exam
PayPal account to process the payment.
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After your application for the exam has
been approved and your payment is
received you will be sent an e-mail
confirmation with an 800 number. Use that
800 number to call and set up your exam
date and location.

Request Exam Date and Location

Exam day. On the day of the exam, arrive
at least 30 minutes early. Applicants are
allowed to use a "4 function calculator”. In
the event you do not have one, the testing
software has a built in calculator on the

screen. You just have to click the button and

use it. Cell phones are not permitted to be

used as calculators. Please allow 3 hours for

the exam.

Each exam has a schedule, and a location. If
you have a PayPal account, or you just use a
credit card, paying for the exam is a simple
intuitive process on-line. Or you can call the LPF
and pay for the exam by phone. 866-433-5545

800# from
LPF

The exam is administered throughout the
country by our test facilitator CATS/Comira. To
locate a testing facility near you can go on-line
and click on a link, put in your zip code and
select “go”. The next screen will enable you to
select the “Loss Prevention Certification Exam-
LPQ | LPC”. After this, an exam location list will
be selectable. After registering, you can change
your exam location and times just by calling
CATS, so don't worry if your plans have to be
changed. If your plans do change, be sure and
notify CATS at least two weeks in advance or
there may be a charge to change the exam
date/location.
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The initial scoring of the exam is done
by computer and the preliminary “unofficia
results are displayed on the computer
terminal shortly after you completed your
exam. However, you will obtain the
“official” validated results by e-mail within
four to six weeks after your test date. In
order to provide the best value for our
membership, results notifications are
somewhat slower.

III

Prevention Foundation ReSystile:1ale)Re L

Taking the exam is done at a computer
terminal. There are questions you must answer
either by selecting the right multiple choice
answer to your question, or by entering the
correct value. You will be offered two No. 2
pencils and a couple of sheets of blank paper to
write on. At the conclusion of the test, there is
a short survey to rate your exam center.

Exam is Graded

Certification Results

/

Unofficial
Results

When your exam is completed, CATS
forwards the results for certification, to
KNAPP and Associates for validation.

The results of the exam, when reported to
CATS are then submitted for validation by an
independent auditor. However, your informal
results at the test center are very reliable.

e

12
ot
Results ar

KNAPP
’ mailec
Validate the Results
6 to 8 Weeks

Page 5 i



The Loss Prevention Foundation [R&Sysiile:1sle)iR€:0ile(s

Results are E-
mailed N
13)

The LPF is then notified of the official
validated results by KNAPP. In turn the LPF does
their final checks to ensure all qualifications are
met.

The LPF then e-mails an official
result to you.

Certificate
By Mail

After your receive your official results by e-
mail. You can expect in about 4 to 6 weeks
(depending on where you fall in the test cycle),
to receive your Certificate and a hearty
congratulations from the LPF! Your LPC or LPQ
certification certificate is mailed to you via the
United States Postal Service.

Your name and what certification you earned
will appear in a future issue of the
LossPrevention Magazine.
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The Loss Prevention Foundation (LPF) is a not-for-profit organization founded in 2006, by industry
leading professionals to serve the loss prevention and asset protection industry. Our mission is to
advance the loss prevention profession by providing relevant, convenient and challenging educational
resources. We support this mission through our two certification programs, LPQualified (LPQ) and
LPCertified (LPC), on-line educational resources and our loss prevention professional membership
program. Our certification programs are designed to give individuals the opportunity to gain valuable
knowledge about retail, business, leadership and loss prevention. Our membership program, anchored
by our career, education and best practices centers, gives loss prevention professionals the resources
they need to move their careers forward.

The LPF is a 501 c(6) not-for-profit organization. That means that the Foundation is an organization
which is designed to provide a service to an industry without making a profit. The organization has to
have revenue to operate, however any revenue brought in that exceeds cost (i.e.- profit) has to be put
into a reserve account and can only be used at the direction of the Board of Directors. Unlike a for profit
entity, which gives its profits to its investors or shareholders, the Foundation will not give money to any
investors or shareholders.

In terms of being a not-for-profit, a 501 c(6) means the Loss Prevention Foundation is not a charitable
organization, which means if an individual gives money to the Foundation, it is not tax deductible. It
does mean that we are governed by a Board of Directors who is responsible for guiding the foundation
and overseeing all of the actions taken by the foundation.

Why the Foundation is Unique

What makes the Loss Prevention Foundation unique is that our Board of Directors is composed of
individuals from the loss prevention industry. Our focus is on loss prevention in retail, hence why our
board largely holds senior level positions at retail companies, or for companies that serve the retail
sector. Unlike the bigger trade associations in retail that you may be more familiar with, whose boards
are composed of CEOs from retail, the Loss Prevention Foundation was created to serve the education
needs of the loss prevention sector exclusively.

Many of the international trade associations, especially the Food Marketing Institute (FMI),
HospitalityLawyer.com, National Food Service Security Council (NFSSC), Retail Council of Canada (RCC)
and the Retail Industry Leader Association (RILA), do serve the interests of the loss prevention industry
through their conferences and by lobbying in the legislatures. All of these organizations are supporters
of the Loss Prevention Foundation. However, it is the board of directors that govern The Loss Prevention
Foundation. The board reviews all strategic initiatives, budgets and business plans. A list of those
directors can be found at the bottom of this page.
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Our Mission

Now that you understand what the Loss Prevention Foundation is and how it is governed and who some
of our supporters are, we will share our mission with you. Simply put, the mission of the Loss
Prevention Foundation is to advance the loss prevention profession by providing relevant, convenient
and challenging educational resources. We are focused on assisting loss prevention professionals grow
and develop in their careers. We will also focus on driving more talent to the industry from colleges and
universities, law enforcement and the military. By focusing on these simple objectives, we hope to
make a significant impact on the loss prevention industry.

Our address is:
The Loss Prevention Foundation
700 Matthews-Mint Hill Road; Suite C

Matthews, NC 28105
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