LPCERTIFIED

Loss Prevention Certified (LPC)

The LPCertified (LPC) is a certification that was designed as advanced education for loss
prevention management and executives who hope to further their career in the loss prevention field.
LPCertified was designed with the input from professionals from over fifty of today’s leading retail
companies.

In order to earn your certification you must pass the LPCertified proctored exam. While you are not
required to purchase the LPC coursework prior to taking the exam, it is the best study tool available to
assist you in passing the LPC exam.

The LPC coursework in composed of six modules with curriculum focused on leadership principles,
business principles, LP operations, crisis management, supply-chain security, and safety and risk
management. Module details are shown below.

Module 1 Module 2 Module 3
Leadership Principles Business Principles Loss Prevention Operations
= People Leadership = Building an Effective Program = Building an LP Program
= Ethical Standards = Financial Analysis and Accounting = |nvestigations
= Personal Development = Building Operating Plans and = Data Analysis
= Building and Leveraging Budgets = Operational and Shrink
Partnerships = Supply-Chain Management Controls
= Managing Vendor Resources = Organized Retail Crime
= Protection of Critical Data and = Pharmacy
Privacy
Module 4 Module 5 Module 6
Safety and Risk Management Supply -Chain Security Crisis Management
= Senior Management Leadership » The Flow of Merchandise = Preparedness
= Risk Control and Safety = In-Transit Potential Opportunities = Response to an Incident
Committees for Loss and Security Measures = Business Recovery
Safety Program Elements = DC Potential Opportunities for = After Action Reports
OSHA Loss and Security Measures = Business Continuity
Accident Reporting Internal and External Partnerships = Resources and Relationships
Fire Protection Compliance

Special Issues

Techniques to Manage Risk
Business Hazards

Insurance

Claims Management (To be released in 2009)
Litigation

Business Disruption
Regulated Business

For more information on the programs offered by The Loss Prevention Foundation, visit www.LossPreventionFoundation.org or call
866-433-5545 or 704-837-2521. The Foundation is a not-for-profit 501 ¢ (6) organization founded by leading industry professionals
to serve the loss prevention industry.



